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XTS 2500 Models 
INTENT-TO-CANCEL NOTICE 
 

 

 

OVERVIEW 
The purpose of this notification is to inform ASTRO 25 Subscriber Owners of a Cancellation of the XTS 2500 
radio models on November 30, 2014. It is recommended that last time purchases be considered at this time to 
cover anticipated or planned customer expansion and lifetime spare units.   
 

XTS 2500 Last Order Entry: October 31, 2014 
All XTS 2500 ECAT (Electronic Price Pages) will be pulled from visibility no later than the second week of 
November 2014. 
  

XTS 2500 Last Customer Scheduled Ship Date: November 30, 2014 
(Schaumburg factory (SCOG)) 
No customer ship dates will be scheduled after this date. 
 

XTS 2500 Last Field Service 5 years Support to conclude: December 31, 2019 

 

MODELS/ OPTIONS CANCELLATION ROLLOUT 
 
Listed below are the XTS 2500 models (Cancellation Includes “AN, BN, ISR and Rugged” Models) -  

Radio Model Frequency Watt Description APC 

H46KDC9PW5_N VHF (136-174) 1-5 Watt XTS2500 MDL I PORTABLE VHF 407 

H46KDD9PW5_N VHF (136-174) 1-5 Watt XTS2500 MODEL 1.5 PORTABLE VHF 407 

H46KDF9PW6_N VHF (136-174) 1-5 Watt XTS2500 MDL II PORTABLE VHF 407 

H46KDH9PW7_N VHF (136-174) 1-5 Watt XTS2500 MDL III PORTABLE VHF 407 

H46QDC9PW5_N UHFR1 (380-470) 1-5 Watt XTS2500 MDL I PORTABLE UHFR1 407 

H46QDD9PW5_N UHFR1 (380-470) 1-5 Watt XTS2500 MODEL 1.5 UHFR1 407 

H46QDF9PW6_N UHFR1 (380-470) 1-5 Watt XTS2500 MDL II PORTABLE UHFR1 407 

H46QDH9PW7_N UHFR1 (380-470) 1-5 Watt XTS2500 MDL III PORTABLE UHFR1 407 

H46SDC9PW5_N UHFR2 (450-520) 1-5 Watt XTS2500 MDL I PORTABLE UHFR2 407 

H46SDD9PW5_N UHFR2 (450-520) 1-5 Watt XTS2500 MODEL 1.5 UHFR2 407 

H46SDF9PW6_N UHFR2 (450-520) 1-5 Watt XTS2500 MDL II PORTABLE UHFR2 407 

H46SDH9PW7_N UHFR2 (450-520) 1-5 Watt XTS2500 MDL III PORTABLE UHFR2 407 

H46UCC9PW5_N 7/8 (764-870) 1-3 Watt XTS2500 MDL I PORTABLE 700/800 205 

H46UCD9PW2_N 7/8 (764-870) 1-3 Watt XTS2500RB MDL 1.5 PORTABLE 700/800 270 

H46UCD9PW5_N 7/8 (764-870) 1-3 Watt XTS2500 MODEL 1.5 PORTABLE 7/800 205 

H46UCF9PW2_N 7/8 (764-870) 1-3 Watt XTS2500RB MDL II PORTABLE 700/800 270 

H46UCF9PW6_N 7/8 (764-870) 1-3 Watt XTS2500 MDL II PORTABLE 700/800 205 

H46UCH9PW2_N 7/8 (764-870) 1-3 Watt XTS2500RB MDL III PORTABLE 700/800 270 
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H46UCH9PW7_N 7/8 (764-870) 1-3 Watt XTS2500 MDL III PORTABLE 700/800 205 

H46WCD9PW5_N 900 (896-941) 1-2.5 Watt XTS2500 MODEL 1.5 PORTABLE 900MHZ 205 

H46WCH9PW7_N 900 (896-941) 1-2.5 Watt XTS2500 MODEL III PORTABLE 900MHZ 205 

 
Note: There is no dedicated accessory APC for this product, or Government Services Administration (GSA) 
requirements.  There are no accessories being cancelled with this Intent to Cancel. 

 

SUGGESTED REPLACEMENT PRODUCTS 
The APX 6000/APX 60000XE/APX 6000Li will replace the XTS 2500 and is currently available for order.  The 
APX 6000/APX 6000XE/APX 6000 Li is a smart investment delivering leading edge technology in a lightweight 
design. Ideal for agencies requiring advanced features in a single band radio.  Another alternative replacement 
solution to the XTS 2500 is the APX 4000. The APX 4000 is currently available for order and the two-knob 
version will be available for order in Dec 2014. The APX 4000 is a durable and compact product with basic 
features in an easy to use design. It is ideal for agencies requiring a budget friendly P25 solution. 
 
Please visit InSite - ASTRO 25 Subscriber at a Glance Brochure to learn more about the APX 
6000/6000XE/6000Li/4000products. https://insite.motorolasolutions.com/viewcontent.asp?qv=1&docid=16053 
 
Listed below are the APX 6000/APX 6000XE/APX 6000Li models -  

Radio Model Frequency Watt Description APC 

H98KGD9PW5AN VHF (136-174) 1-6 Watt APX 6000 MODEL I PORTABLE  481 

H98KGF9PW6AN VHF (136-174) 1-6 Watt APX 6000 MODEL II PORTABLE  481 

H98KGH9PW7AN VHF (136-174) 1-6 Watt APX 6000 MODEL III PORTABLE  481 

H98QDD9PW5AN UHFR1 (380-470) 1-5 Watt APX 6000 MODEL I PORTABLE  481 

H98QDF9PW6AN UHFR1 (380-470) 1-5 Watt APX 6000 MODEL II PORTABLE  481 

H98QDH9PW7AN UHFR1 (380-470) 1-5 Watt APX 6000 MODEL III PORTABLE  481 

H98SDD9PW5AN UHFR2 (450-520) 1-5 Watt APX 6000 MODEL I PORTABLE  481 

H98SDF9PW6AN UHFR2 (450-520) 1-5 Watt APX 6000 MODEL II PORTABLE  481 

H98SDH9PW7AN UHFR2 (450-520) 1-5 Watt APX 6000 MODEL III PORTABLE  481 

H98UCD9PW5AN 7/8 (764-870) 1-3 Watt  APX 6000 MODEL I PORTABLE  481 

H98UCF9PW6AN 7/8 (764-870) 1-3 Watt  APX 6000 MODEL II PORTABLE  481 

H98UCH9PW7AN 7/8 (764-870) 1-3 Watt  APX 6000 MODEL III PORTABLE  481 

 
Listed below are the APX 4000models –  

Radio Model Frequency Watt Description APC 

H51UCF9PW6AN 7/8 (764-870) 1-3 Watt  APX 4000 MODEL II PORTABLE 426 

H51UCH9PW7AN 7/8 (764-870) 1-3 Watt  APX 4000 MODEL III PORTABLE 426 

H51KDF9PW6AN VHF (136-174) 1-6 Watt APX 4000 MODEL II PORTABLE 426 

H51KDH9PW7AN VHF (136-174) 1-6 Watt APX 4000 MODEL III PORTABLE 426 

H51QDF9PW6AN UHFR1 (380-470) 1-5 Watt APX 4000 MODEL II PORTABLE 426 

H51QDH9PW7AN UHFR1 (380-470) 1-5 Watt APX 4000 MODEL III PORTABLE 426 

H51SDF9PW6AN UHFR2 (450-520) 1-5 Watt APX 4000 MODEL II PORTABLE 426 

H51SDH9PW7AN UHFR2 (450-520) 1-5 Watt APX 4000 MODEL III PORTABLE 426 

https://insite.motorolasolutions.com/viewcontent.asp?qv=1&docid=16053
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 H51WCF9PW6AN 900 (896-941) 1-2.5 Watt APX 4000 MODEL II PORTABLE 426 

 H51WCH9PW7AN 900 (896-941) 1-2.5 Watt APX 4000 MODEL III PORTABLE 426 

 

 

 

SERVICE IMPLICATIONS OF CANCELLATION 
Aftermarket Product support will be available for XTS 2500 radios via commercially reasonable efforts up to 
12/31/2019 through Customer Fulfillment Centers (CFC).  
 

CONTACT INFORMATION 
If you have specific questions regarding this notification, please contact -  

Territory Contact Phone E-mail  

Federal Manager  John Ruddy 954-723-3813 ejr003@motorolasolutions.com 
T1 - Canada Patricia Capparelli 954-723-6678 patriciacapparelli@motorolasolutions.com 
2 & 3 Jeff Ashton 954-723-3809  jeff.ashton@motorolasolutions.com 
4 Renata Sardenberg 954-723-4072  rsardenberg@motorolasolutions.com 
5 Dane Windsor 954-723-3449 Dane.windsor@motorolasolutions.com 
6 & 7 Michael Costa 954-723-8767  michael.n.costa@motorolasolutions.com 
8 Ray Melendez 954-723-3970  r.melendez@motorolasolutions.com 

Large Projects  Dax Lopez 954-723-8933 dax.lopez@motorolasolutions.com 

State & Local Manager Janelle Lopez 954-723-8184 janellelopez@motorolasolutions.com 

 

Motorola Solutions Customer Fulfillment Center 
In the US and Canada, call 1-800-422-4210 
In Latin America, Asia, Middle East, and Europe, call 1-847-538-8023 
Federal Inquiries, call 1-800-826-1913 
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